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Gone are the days when one had to walk miles to
get to a Public Call Center to make long distance phone
calls. Technology has made life seem so easy that now
you can make a long distance call even when you are
traveling in a car or walking on the road. Thanks to Nepal
Telecom and its Intelligent Network (IN) services! With
the passage of time, NT has introduced more and more
of such value added services for the benefit of its valued
customers.

It•s been over more
than three years now
since EasyCall Pre-
paid Calling Card
Service was introduced
for the first time in
Nepal. Initially,
EasyCall access was
opened only from Fixed Line PSTN telephone sets and
Card Phone sets. But due to its huge popularity and
demand, from 18th September 2006, its access was also
opened from wireless Postpaid mobile phone and
Postpaid CDMA telephone sets. Very soon, Nepal
Telecom is planning to open EasyCall access from
wireless Prepaid NAMASTE mobile phones and Prepaid
CDMA phones (prepaid C-Phones and SkyPhones) also
on massive demands from such prepaid service users.
So now you can literally call just anyone, anywhere in
the world, at any time with so many available options.
For example, you can make local calls, STD calls,
Budget calls (with international prefix code as 1445 and
1425), ISD direct calls (international prefix 00) or make
calls to India and other SAARC countries using the
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same EasyCall card.

Due to the ongoing political instability in the coun-
try, more and more Nepalese citizens have resorted to
study and/or work or migrate to the USA and Canada.
So for friends and relatives of such people who have to
make frequent calls to their kin in the USA and Canada,
NT•s gesture of introducing Cheap Rate calls to the
USA and Canada @ NRs. 8/minute using EasyCall
cards with international dialing prefix  1424, from 1st

of Ashoj 2064 has proved to be a boon! Just imagine
you can talk to your kin for more than 20 minutes for
just NRs. 200; over 50 minutes for Nrs 500 and over
100 minutes for Nrs 1000. All the members of the family
can now afford to talk to their friend or kin in the USA
or Canada in one call for just Nrs. 200 too with very
good voice quality. Now, all the tension of keeping
track of the time while conversing when making a long
distance call has been dramatically eased. Really,
EasyCall cards have made life so easy for the common
people by making all types of calls seem so easy; i.e.
at the tip of their fingertips. Moreover, being a prepaid
system, one can instantly check the balance amount
left before and after making a call to query the billed
amount of the last call that one has made. Nepal
Telecom is planning to extend such Cheap Rate Calls
to other countries also, besides USA and Canada in
the near future.

Talking about
Prepaid Calling
Card services,
another such
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service launched by Nepal
Telecom in Jestha 2063,
Home Country Direct
(HCD) Service has
facilitated making home
bound calls to Nepal for
those Nepalese people who
are settled abroad or are on
short or long visits to a
foreign country, that also in
Nepalese Rupees. HCD
service is mostly popular in
the Gulf countries like
UAE (Dubai), where lots of
Nepalese are working and the call rates from these
countries are also quite high compared to the NT•s HCD
call rates of NRs. 25 per minute. These calls have
excellent voice quality because direct international
circuits have been used for the service. Next popular
destinations for HCD Service are Thailand and
Singapore where most Nepalese go for further studies,
holidays, business trips and also medical checkups.
Japan, UK and South Korea are other destinations
where HCD service is available and where lots of
Nepalese people are either working or studying.
Keeping the high demand of HCD service in view in
other countries where lots of Nepalese manpower is
located, Nepal Telecom is extending HCD service to
Malaysia very soon.

With the introduction of
PSTN Credit Limit (PCL)
Service Nepal Telecom brought
another revolution in the prepaid
world. Using PCL service any user
can open a prepaid account on a
fixed line PSTN telephone number
and make as much local, STD or ISD calls as permitted,
depending on the credit amount left on that prepaid
phone account.  The service is very much beneficial for
those people who have to make frequent long distance
calls from their home or office fixed line PSTN telephone
lines, which has only local call facility subscription. Even
foreign nationals and people staying on rent can thus
open a separate prepaid account on PSTN phone lines
owned by other people, e.g. their landlords and avail
the benefit of making phone calls anywhere in the world,

at their own time, convenience and cost. People were
also relieved from the hassle of presenting authentic
documents of the phone owner for availing STD or ISD
facility on their phone lines when the phone owner was
out of the country.

Coming to postpaid Intel-
ligent Network value added
service, the importance of Ad-
vanced FreePhone Service
(AFS),  more popularly known
as TollFree Service cannot be
overlooked. AFS service has
proved to be a key to the
business success of most Remittance Companies which
are now sprouting all over Nepal. It•s really amusing to
note that now even the agents of such Remittance
companies demand for TollFree numbers before agreeing
to work for them. Thus, the Nepalese people are slowly
acknowledging the importance of AFS service in their
businesses. Apart from the remittance money transfer
business, more and more big business houses,
telemarketing companies, banks, FM Radio Station and
News agency companies, Airlines and DHL companies,
consultancy companies dealing with education,
migration and working abroad are opting for AFS service
for their business promotions, giving information about
their products and services, free of charge to their valued
customers via a single unique Toll-Free number.
Likewise more and more business houses are expanding
their business by distributing their agents throughout the
country, assigning a single contact number i.e. the Toll-
free number and paying the bills of the calls made by
their agents. It is really good to acknowledge that even
organizations dedicated to social services for the
betterment of women, children and people affected with
HIV/AIDS, etc. are opening TollFree Helpline
Numbers for the benefit of the common people and
giving health related and other information free of
charge. No wonder, in the past one year, the number of
AFS subscribers has more than doubled in number.

Nepal Telecom is dedicated to launch other new
Intelligent Network and introduce new features in the
existing IN services in future also, to facilitate its valued
customers along with the technological evolutions in the
telecommunications industry.
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