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!= k[i7e"ld M!= k[i7e"ld M!= k[i7e"ld M!= k[i7e"ld M!= k[i7e"ld M
cfh l;+uf] ljZj Pp6f ufpFdf ?kfGt/0f ePsf] 5�. ljsl;t

b]z / cNkljsl;t b]zaLr tyf cNkljsl;t b]zs} zx/L If]q /
u|fdL0f If]qdf l8lh6n l8efO8l8lh6n l8efO8l8lh6n l8efO8l8lh6n l8efO8l8lh6n l8efO8 lgs} km/flsnf] eP tfklg ;"rgf
;dfhsf] kx'Fr ePsf] Pp6f cNkljsl;t /fi6«sf] u|fdL0f If]qdf
a;f]jf; ug]{ Ps ;j{;fwf/0f clt ljsl;t /fi6«sf] gful/s;/x
OG6/g]6 ;]jfdfk{mt ;dfg ;"rgfsf] xsbf/ ePsf] 5�. of] cj;/sf]
ljlzi6 >]o ;"rgf ;~rf/ k|ljlwdf ePsf] ljsf;nfO{ lbg'kb{5�.
d'n'ssf] ;fdflhs, cfly{s Pjd\ ;f+:s[lts pTyfgsf] nflu ;"rgf
;~rf/ k|ljlwn] pTk]|/ssf] cxd\ e"ldsf v]Ng] k|dfl0ft e};s]sf]
5�. ;"rgf ;~rf/ k|ljlwsf] ljsf; / cfly{s ljsf;sf] ; sf/fTds
rqm :yflkt eP/ l5d]sL d'n's ef/t / rLgn] xfl;n u/]sf]
cfly{s j[l4b/ o;sf] HjnGt pbfx/0f xf]�. ;"rgf ;dfh lgdf{0f
jf ;"rgf ;~rf/ k|ljlwsf] ljsf;sf] nflu b"/;~rf/ g]6js{ Ps
cleGg ef}lts k"jf{wf/ xf]�. o;y{ d'n'ssf] s'gf…sGb/f;Dd
cTofw'lgs k|ljlw c+ufnL b"/;~rf/ g]6js{ k"jf{wf/ lgdf{0f u/]/
b"/;~rf/ ;]jf k|jfx ug]{ sfo{df dxTjk"0f{ lhDd]jf/L axg ul//x]sf]
tyf d'n'ssf] k|lt:kwf{Tds b"/;~rf/ ahf/df ahf/ cu|0fL /x]sf]
;+:yf g]kfn 6]lnsddf sfo{/t sd{rf/Lju{n] ;'vb cg'e"lt dx;';
ug{'kb{5�. of] ;'vsf] lg/Gt/tf sDkgLsf] cu|udgdf lge{/ /xG5�.

@= cu|udgsf cfwf/x? M@= cu|udgsf cfwf/x? M@= cu|udgsf cfwf/x? M@= cu|udgsf cfwf/x? M@= cu|udgsf cfwf/x? M
dfucg'?k ;]jfsf] cfk"lt{, ljZj;gLo tyf u'0f:t/Lo

;]jf Pjd\ d"No k|efjsf/L ;]jf pkef]Qmf ju{sf] k|lt:kwf{Tds
k|fyldstfx? x'g\�. oL k|fyldstfx?nfO{ sDkgLn]
k|efjsf/L?kn] ;Daf]wg u/L cfk\mgf] ljBdfg ahf/ ;'/lIft
ub}{ ahf/ cu|0fL l:yltnfO{ lg/Gt/tf lbP/ dfq sDkgLsf]
cu|udg ;'lglZrt x'G5�.

g]kfn 6]lnsdsf] cu|udg / sd{rf/L bfloTj

;'/]Gb| k|;fb lys];'/]Gb| k|;fb lys];'/]Gb| k|;fb lys];'/]Gb| k|;fb lys];'/]Gb| k|;fb lys]
Jofkf/ k|aGwsJofkf/ k|aGwsJofkf/ k|aGwsJofkf/ k|aGwsJofkf/ k|aGws

@=! ;]jfsf] ;xh cfk"lt{ M@=! ;]jfsf] ;xh cfk"lt{ M@=! ;]jfsf] ;xh cfk"lt{ M@=! ;]jfsf] ;xh cfk"lt{ M@=! ;]jfsf] ;xh cfk"lt{ M
ljutdf pkef]Qmfx?n] ck]Iff u/]cg'?k sDkgLn]

;Gtf]ifhgs?kdf ;]jfsf] cfk"lt{ ug{ ;s]sf] lyPg�. ljz]ifu/L
lk|k]8 df]afOn ;]jfsf] ljt/0fdf lg/Gt/tf cfpg ;s]g eg]
u|fdL0f If]qx?df nf]slk|o /x]sf] ;L=8L=Pd=P= k|ljlwdf cfwfl/t
6]lnkmf]g ;]jf klg dfucg'?k cfk"lt{ x'g ;s]g�. dfucg'?k
;]jfsf] cfk"lt{ ug{ sDkgL ;kmn x'g g;s] tfklg @)^# d+l;/b]lv
@)^$ d+l;/;Ddsf] ! jif{sf] cjlwdf sDkgLaf6 ;~rflnt ;a}
k|sf/sf ;]jfx?sf] u|fxs cfwf/ !@,@^, #&& af6 j[l4 eO{ @),
%),$#* k'u]/ ^^ k|ltztsf] jflif{s j[l4b/ xfl;n x'g'nfO{
lg/fzfhgs d"Nof+sg ug{ ldNb}g�. dfusf] jt{dfg rfknfO{
b[li6ut u/L df]afOn ;]jfsf] kx'Fr Jofks agfpg bL3{sfnLg
of]hgfcGtu{t # jif{leq GSMk|ljlwdf cfwfl/t yk #% nfv
nfOg ljt/0f ug]{ of]hgf /x]sf] 5�. o:t}u/L CDMA k|ljlwtkm{
klg cfufdL # jif{leq sl/a @) nfv nfOg k'¥ofpg] of]hgf
/x]sf] 5�. o;sf cltl/Qm tf/hl8t ;fwf/0f 6]lnkmf]gsf] g]6js{sf]
lj:tf/nfO{ klg lg/Gt/tf lb+b} ;"rgf ;dfh lgdf{0fsf] nflu
k"j{cfjZostf dflgg] Broadband ;]jfsf] dfunfO{ dWogh/
u/L ADSL k|ljlwdf cfwfl/t *%))) nfOg ljt/0f ug]{ of]hgf
/x]sf] 5�. cfsf/sf] b[li6n] ljutsf jif{x?sf] t'ngfdf oL
cfof]hgfx? lgZro klg r'gf}tLk"0f{ x'g]5g\�. t/ oL ;a}
sfo{qmdx?sf] ;kmn sfof{Gjogaf6 dfq ljutsf] t'ngfdf eGbf
cfufdL lbgx?df ;]jfsf] cfk"lt{ ;xh u/fpg ;lsG5�. t;y{
k|efjsf/L ;"rgf k|jfx, ;dGjo / ;fd~h:otfsf] plrt jftfj/0f
;[hgf u/L oL sfo{qmdx?sf] ;dod} ;kmn sfof{Gjogafx]s
csf]{ ljsNk 5}g�.

@=@ ;]jfsf] u'0f:t/ tyf ljZj;gLotf M@=@ ;]jfsf] u'0f:t/ tyf ljZj;gLotf M@=@ ;]jfsf] u'0f:t/ tyf ljZj;gLotf M@=@ ;]jfsf] u'0f:t/ tyf ljZj;gLotf M@=@ ;]jfsf] u'0f:t/ tyf ljZj;gLotf M
@=@=! s'g} klg ;]jf k|of]usf] nflu of]Uo 5 eGg' g} ;]jfsf]

u'0f:t/sf] ;a}eGbf ;/n kl/efiff xf]�. u'0f:t/n] ;]jfsf]

!(
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ljlzi6tfnfO{ hgfpF5�. ;]jfsf] u'0f:t/ljgf ;]jfsf] s'g}
cy{ /xFb}g�. ;]jfsf] ljZj;gLotf tyf :t/Lotfaf6
dfq sDkgLn] pkef]Qmfju{sf] ljZjf; lhTg ;S5�. t;y{
sDkgLn] cfk\mgf] ljBdfg u|fxs cfwf/ ;'/lIft ug{
tyf ahf/ lx:;f clej[l4 ug{ ;]jfsf] u'0f:t/ lgs}
dxTjk"0f{ kIf xf]�.

@=@=@ ljutdf dfusf rfksf sf/0f sDkgLsf ;Dk"0f{ k|of;x?
;]jf lj:tf/ sfo{df s]lGb|t /x]sfn] u'0f:t/ kIfdf kof{Kt
Wofg k'Ug g;s]sf] oyfy{tf 5, h;df t'?Gt ;'wf/sf]
vfFrf] /x]sf] 5�. sDkgLn] k|bfg u/]sf ljleGg ;]jfx?dWo]
ljz]ifu/L df]afOn ;]jfsf] u'0f:t/;DaGwdf
pkef]Qmfju{sf] u'gf;f] k6s…k6s cfO/x]sf] 5�. ;]jfsf]
u'0f:t/n] u|fxssf] dgdf ;]jfnfO{ lg/Gt/tf lbg] jf
glbg] eGg] c6'6 5fk 5f]8\g] x'gfn] ;]jfsf] u'0f:t/ clej[l4
ug{ lg/Gt/ k|of;sf] vfFrf] 5�. Pp6f ;Gt'i6 pkef]Qmfn]
afhf/ k|j4{ssf] ;d]t e"ldsf lgjf{x ug{] ePsf]n]
sDkgLk|lt ;Gt'i6 pkef]Qmfn] c? yk pkef]QmfnfO{
klg sDkgLsf] Jofkf/sf] 3]/fdf Nofpg lqmofzLn ;xof]u
k'¥ofpF5�. t;y{ æu|fxssf u'gf;fx? sDkgLsf] nflu
;a}eGbf 7"nf] lzIff xf]Æ eGg] Microsoft  sDkgLsf
k|d'v lan u]6\;sf] ;fGble{s egfOnfO{ x[bo+ud u/L
u|fxsx?n] ;fdgf ug{'k/]sf] u'0f:t/;DaGwL ;d:ofsf]
plrt lgbfg ug{' cTofjZos 5�.

@=@=# s'g} klg ;]jfsf] u'0f:t/ d"Nof+sg ug]{ jf:tljs lj1…
pkef]Qmfkl5 pQm ;]jfdf k|ToIf?kdf b}lgs sfo{/t
k|fljlws g} x'g\�. !(^) sf] k|f/Dedf hfkfgsf
pBf]ux?af6 z'? ePsf] Quality Circle      sf] cjwf/0ff
sDkgLn] k|bfg u/]sf] ;]jfsf] u'0f:t/ ;'wf/ ug{ Pp6f
/fd|f] dfWod xf]. Quality Circle  eGgfn] sd{rf/Lx?sf]
Ps ;d"x xf], hf] cfk\mgf] sfo{If]qdf b]lvPsf ;d:ofx?sf]
klxrfg tyf ;dfwfg lgsfNg] p2]Zon] :j]R5fn] k6s…
k6s lgoldt?kdf e]6\5�. ;Dej eP;Dd ;d:ofx?sf]
;dfwfg cfk\mgf] ;|f]t…;fwgn] EofP;Dd ;d"x cfkm}+n]
ub{5 / cGo ;|f]t…;fwgsf] cfjZostf k/]sf] v08df
Joj:yfksLo ;xof]u klg k|fKt ub{5�. o:tf] Quality

Circle (QC) Pp6} zfvf, Pp6} ljefu jf cGt/ljefusf
sd{rf/Lx?af6 klg lgdf{0f ug{ ;lsG5�. Quality

Circle (QC) sf] ;[hgfaf6 k|To]s sd{rf/LnfO{
u'0f:t/k|lt ;+j]bgzLn agfpg ;xof]u ub{5, h;af6

l6d efjgfsf] ljsf; clej[l4 ub{5�. o:t}u/L Total

Quality Management (TQM) bf];|f] cjwf/0ff xf],
h;sf] sfof{Gjogaf6 sDkgLsf] ;du| Joj;fod}
k|efjsfl/tf, nrstf tyf k|lt:kwf{Tds Ifdtf ;'wf/
ug{ d2t ub{5�. sDkgLsf] k|To]s sd{rf/L / k|To]s
lqmofsnfkaf6 Ps…csf{nfO{ c;/ kfg]{ ePsf]n] of]
cjwf/0ffdf sDkgLsf] k|To]s ljefu, k|To]s lqmofsnfk,
k|To]s sd{rf/L / k|To]s txnfO{ ;+of]hg u/L sDkgLsf]
pTkfbsTj j[l4 ul/G5�. u'0f:t/Lo ;]jfsf] plrt dfkb08
lgwf{/0f ug]{, dfkb08 xfl;n ePsf] 5÷5}g cg'udg
u/L d"Nof+sg ug]{, u'0f:t/ ;'wf/ ug]{, k|ltlqmofTds
tyf /IffTds sbdxx? cjnDag ug]{ / u'0f:t/
dfkb08nfO{ yk kl/is[t ug]{ ;+oGq lgdf{0f u/L ;]jfsf]
u'0f:t/ lg/Gt/?kdf ;'wf/ ug{ sd{rf/Lju{sf] ;fd"lxs
k|of; / Joj:yfksLo k|lta4tfsf] cfjZostf 5�.

@=# ;]jfsf] d"No k|efjsfl/tf M@=# ;]jfsf] d"No k|efjsfl/tf M@=# ;]jfsf] d"No k|efjsfl/tf M@=# ;]jfsf] d"No k|efjsfl/tf M@=# ;]jfsf] d"No k|efjsfl/tf M
@=#=! xfd|f]h:tf] k|ltJolQm cfo Go"g ePsf] d'n'sdf b"/;~rf/

;]jfsf] kx'Fr Jofks agfpg ;]jfsf] d"No ;:tf] x'g
h?/L 5�. b"/;~rf/ k|ljlwdf ePsf] ce"tk"j{ ljsf;,
b"/;~rf/ If]qdf :yflkt k|lt:kwf{Tds jftfj/0f Pjd\
u|fxs cfwf/sf] pRr j[l4b/sf] ;sf/fTds k|efjaf6
b"/;~rf/ ;]jfsf] d"No lg/Gt/?kdf 36\g ;xof]u k'u]sf]
5�. k|lt:kwf{Tds jftfj/0fdf k/Dk/fut cg'bfgdf
cfwfl/t dx;'n b/ nufgLdf cfwfl/t dx;'n b/tkm{
pGd'v x'g] jf:tljstfnfO{ cfTd;ft\ u/L sDkgLn] nfdf]
b"/L -cGt/b]zLo / cGt/f{li6«o_ sf ;]jfx?sf] d"Nodf
qmlds?kdf 36fpFb} cfPsf] 5�. @)%( ;fn c;f/ !
ut] ePsf] kl5Nnf] dx;'n b/ k'gM ;Gt'ng (Tariff

Rebalancing) ubf{ cfwf/e"t ;]jftkm{ Ps lhNnfaf6
csf]{ lhNnfdf x'g] ;a}eGbf nfdf] b"/Lsf] cGt/b]zLo
sndf sfod ePsf] k|ltldg]6 ?= (.… nfO{ 36fP/ Pp6}
c~rnleqsf lhNnfx?aLr x'g] snsf] dx;'n b/ ?=
!.… k|ltldg]6 / cGt/c~rnaLrsf] ;a}eGbf nfdf] b"/Ldf
x'g] snsf] dx;'n b/ k|ltldg]6 ?=$.„ sfod e};s]sf]
5�. To;}u/L cGt/f{li6«o afXoudg snsf] tTsfnLg
d"No ?= ().… af6 36]/ ?=@%.… / sDkgLsf] lk|k]8
slnª sf8{af6 s]xL d'n'sx?df x'g] snsf] d"No ?=*.…

@)
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k|ltldg]6 sfod e};s]sf] 5�. nfdf] b"/Lsf] ;]jfsf] d"No
qmlds?kdf cem} 36\b} hfg] ck]Iff ug{ ;lsG5�.

To;}u/L sDkgLn] @)%^ ;fndf kf]i6k]8 df]afOn ;]jf
k|f/De ubf{ lks cfj/df sfod ul/Psf] Air time

Charge (ATC), Distance Charge / Incoming

Charge k|ltldg]6 qmdzM ?= ̂ .„, ?= ̂ .„ / ?=#.„ nfO{
kl/dfh{g u/L @)^$ c;f]h ! ut];Dd cfOk'Ubf ?=^.„
af6 36]/ ?=#.„, ?=^.„ 36]/ ?=!.„ / ?=#.„ 36]/ lgMz'Ns
eO;]s]sf] 5�. df]afOn ;]jfdf b]lvPsf] tLj| k|lt:kwf{ /
u|fxs cfwf/sf] j[l4;Fu} df]afOn ;]jfsf] dx;'n b/
cfufdL lbgx?df cem s6f}tL x'Fb} hfg] ;Defjgf b]lvG5�.
t;y{ k|lt:kwf{Tds d"Nodf ;]jf ;~rfgn u/L df]afOn
;]jfsf] ahf/ lx:;f clej[l4 ug{ of] ;]jfsf] lj:tf/
sfo{qmddf ljz]if h]f8 lbg'kg]{ cfjZostf 5�.

@=#=@ g]kfn ;/sf/af6 xfn} b"/;~rf/ ;]jf;DaGwL hf/L u/]sf]
# jif]{ cjwf/0ffkqdf 6]lnkmf]gsf] dx;'n b/ qmdzM 36fpFb}
hfg] tyf d'n'sel/ :yfgLo snsf] dx;'n b/df ;]jf
lbg kxn ug]{ eGg] pNn]v 5�. ;/sf/sf] of] cjwf/0ffcg'?k
sDkgLn] cfk\mgf] df]afOn g]6js{leq Pp6} dx;'n b/
sfod ul/;s]sf] 5�. t/ cfwf/e"t ;]jfsf] :yfgLo snsf]
ljBdfg dx;'n b/ df]afOn ;]jf / nfdf] b"/Lsf] ;]jfsf]
d"Nosf] t'ngfdf lgs} sd ePsf] sf/0f t'?Gt} cfwf/e"t
;]jfsf] :yfgLo snsf] d"Nodf a'xt\ k'g;{+/rgf gu/L d'n'se/
:yfgLo snsf] dx;'n b/ nfu" ug{ sl7gfO b]lvG5�. t/
eljiodf ;fwf/0f 6]lnkmf]g ;]jfsf] j[l4b/ df]afOn ;]jfsf]
j[l4b/sf] t'ngfdf lgs} sd x'g] b]lvPsfn] ;+Vofsf] lx;fan]
df]afOn 6]lnkmf]g ;fwf/0f 6]lnkmf]geGbf lgs} u'0ff a9L x'g]
cjZoDefjL 5�. ;fy} cfwf/e"t 6]lnkmf]g ;]jf / df]afOn
;]jfsf] dx;'n b/sf ljBdfg cGt/ df]afOn ;]jfsf] dx;'n
b/df x'g] s6f}tL / cfwf/e"t ;]jfsf] dx;'n b/df k'gM
;Gt'ng ug{'kg]{ afWofTds cj:yfaf6 ;fF3'l/g] ;Defjgf /x]sf]
5�. t;y{ ;fwf/0f 6]lnkmf]g ;]jfleq x'g] :yfgLo snsf]
dx;'n b/ df]afOn 6]lnkmf]gsf] dx;'n b/eGbf ;:tf] eP
tfklg ;+Vofsf] b[li6n] df]afOn 6]lnkmf]g nfOg ;fwf/0f
6]lnkmf]g ;+VofeGbf lgs} a9L x'g] jf:tljstfnfO{ b[li6ut
ubf{ Pp6} dx;'n b/ sfod eP;/x x'g] b]lvG5�.

#= sd{rf/Lsf] bfloTj#= sd{rf/Lsf] bfloTj#= sd{rf/Lsf] bfloTj#= sd{rf/Lsf] bfloTj#= sd{rf/Lsf] bfloTj
#=! dfly plNnlvt cu|udgsf cfwf/x?sf] plrt

;Daf]wgljgf cu|udg ;'lglZrt x'g ;Qm}g�. t;y{ Pp6f

cfwf/d"t k|Zgsf] hjfkm vf]Hg'5… æs] sDkgL cu|udg
;'lglZrt ug{ ;Ifd 5 <Æ o;sf] k|:6 hjfkm 5 …
æ;Ifd 5�.Æ sDkgL;Fu kof{Kt cfly{s tyf k|fljlws
Ifdtfdf s'g} sdL 5}g, sDkgLnfO{ ahf/sf] kof{Kt
cj;/sf] s'g} sdL 5}g, sDkgL;Fu d'n'se/ b"/;~rf/
;]jf lj:tf/ ug{ cfjZos g]6js{ k"jf{wf/sf] s'g} sdL
5}g, sDkgL;Fu ahf/ lx:;f clej[l4 ug]{ sfo{qmdx?sf]
s'g} sdL 5}g / sDkgLk|lt cfdpkef]Qmfju{sf] ;b\efj
/ ;xof]usf] s'g} sdL 5}g, s]jn Pp6f kIfnfO{ cem
;'b[9 ug{' 5, Tof] xf]… ePsf ;|f]t;fwg, sfo{qmd, cj;/
/ ;b\efjsf] cTolws / pko'Qm kl/rfng ug]{ k|lta4tf�.
pRr Joj:yfkgaf6 k|efjsf/L /0fgLlt th{'df u/L dWo
txsf] Joj:yfkg / cGtu{t sd{rf/Lju{af6 bIftf /
pTkfbsTj j[l4 u/]/ of] k|lta4tfnfO{ d"t{?k lbg ;lsG5�.
o;sf] nflu ;Dk"0f{ sd{rf/Lju{df sDkgLnfO{ cu|udg
;'lglZrt ug{ l6d efjgfsf] ljsf; h?/L x'G5�.

#=@ sDkgLdf åGåsf] cj:yf ;[hgf x'Fbf l6d efjgfsf]
ljsf;df k|lts"n c;/ k5{�. ;fwf/0ftof e]befjk"0f{
sfo{jftfj/0f, cfly{s nfe, gf]s/L k|Tofe"lt, k|lti7fh:tf
sf/s tTjx?;Fu ;DalGwt kIfx?sf] OR5f, wf/0ff /
ljZjf;df dtfGt/ eP/ åGåsf] l:ylt ;[hgf x'G5�.
sDkgLsf] p2]Zoaf6 lgb]{lzt eP/ tL p2]Zox? k|flKtsf]
nflu ;sf/fTds ;f]r /fv]/ sfd ubf{ åGå pTkGg x'g]
jftfj/0f ;[hgf x'g glbg w]/} xb;Dd ;xof]u k'U5�.
sDkgLsf] ljsf; sfo{qmdx?nfO{ ;kmn sfof{Gjogsf]
nflu Joj:yfkg / o'lgogaLr, o'lgog…o'lgogaLr,
pRr Joj:yfkg / cGtu{tsf sd{rf/Lx?aLr, ljleGg
;]jf tyf ;d"xx?aLr ;dembf/Lsf] cfjZostf x'G5�.
of] ;dembf/Laf6 g} sDkgLnfO{ cu|udgdf 8f]¥ofpg
cfjZos ;Dk"0f{ ;|f]t / ;fwgx?sf] cTolws kl/rfng
x'g ;S5�.
cGTodf, d'n'ssf] b"/;~rf/ ahf/ k"0f{ pbf/Ls/0f
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